Incident report of Election Spl train No.00328 Ex-SMBX - RSD dt.07.10.2024

Complaint matter: An X post on Amar Ujala got viral stating that CRPF troops did not
got food for the last 48 hours in Election Special train no. 00328.

IRCTC Remarks and Action Taken

1. The EST 00328 was scheduled to depart from Sambha on 07.10.2024 at 2300
hrs. But the train departed on 08.10.2024 at 03.15 hrs i.e. more than 4 hours
late from the originating point i.e. Sambha.

2. The PAD items (Namkeen, Juice, Banana, Biscuits & Railneer bottle) were
supplied from Ludhiana with Excellent Feedback.

3. Breakfast was provided from Ambala station at 1335 hrs on 08.10.2024
comprising Poori with Aloo Bhaji, Chocolate, Biscuit, Bread Slices, Banana,
Cutlet, Pickle with Tea, Rail neer with Excellent feedback.

4. The Lunch service was converted to Dinner service station and provided at
1945 hrs on 08.10.2024 at Delhi Safadarjung station. (Dinner - Plain Rice,
Rajma Masala, Kadhi Pakoda, Mix Veg., Sweet, Banana, Curd, Pickle and
Rail Neer bottle). The remarks on challan were “food is not freshly made”.
However the IRCTC official informed the commandment that the food was
prepared fresh on date.

5. Next day morning i.e. on 09.10.2024, the troops were provided full Breakfast
along with Emergency meal at Jhansi at 0930 hrs. ( Breakfast comprises of
Pooris, Mix Veg. Aloo Bonda, Biscuit, Bread, Banana, Pickle, Tea and Rail
Neer bottle, Emergency Meal comprising of Namkeen, Juice, Biscuit,
Banana, Rail Neer with Excellent and Satisfactory feedbacks.

Thereafter the train entered into WZ jurisdiction.
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Date:

FEEDBACK

Dear Sir,
undorstand how we can better

We strive to provide the best quality services to you. Your feedback helps us 1 .
 Your comments will assist us in

sorve you. Please take a fow moments to share your valuable thoughts with us
enhancing the quality and efficiency of our services.

Please fill your Journey Particulars:
Train No:oow Frmnf_&(ﬁﬂ_'l‘o_&;gb_ Date/Time of service: Dg/}l)/;l/
4 / 7

Service Station: LDH AF-13 No: ]J\ 5019\
Commandant Name: Jﬁ Qjﬁb]ﬁ.ll‘ j_)‘ Mohile Number: q 302 97’ 0?0 Aq

Name of IRCTC Official : $. K. Saxy Mobile Number: #RAGARY - InG7 4
Please Tick (V) type of Meal Service /
—
Break Fast Lunch Dinner Emergency Meal

Please Tick (¥) on number between 1 & 3 to rate each aspect of our service as availed.
(1 is Unsatisfactory and 3 is Excellent)

Rating
Sl. No. Particulars
Unsatisfactory Satisfactory Excellent
1 Quality of Food 1 2 3\/,
2 Presentation of Food 1 2 3/ Ve
3 Quantity of Food 1 2 3 /

Your Valuable Suggestions/Comments(Scope for improvement):

e Ve oA

SignatureoHRCTCQlﬁcial k Si!.:lrl“(/ﬂll ﬂ@ﬁlea(l

Name: S}(J i

Designation: Sfl/Lﬁ)f
Date: 68/,0/?/‘/
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